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Troubl eshooting Hard Drives: When To Reformat (3/97)

Wi | e troubl eshooting a hard drive problem when might it be necessary to
reformat (initialize) a hard drive?

DI SCUSSH ON = = = = = = = = = =« o e ot ot f e

Refornatting a hard drive (also called "initializing") is only necessary when a
disk utility, such as Disk First Aid, finds a problemthat it is not able to
repair. Formatting is also required when partitioning a hard drive. Formatting
a hard drive is not necessary while troubl eshooting a software probl em

If hard drive failure is suspected, start the conputer fromthe D sk Tools
floppy di sk or Apple Macintosh CD that canme with the conmputer, and run the D sk
First Ald program |If Disk First Aid does not find any problens, or finds
problenms that it is able to repair, there is no need to reformat the drive.

If Disk First Aid finds problens and says that it is not able to repair them a
third party disk repair utility may be able to repair the drive. |If you do not
have access to these utilities, or they are not able to repair the drive, then

you shoul d back up all of the files on the hard drive and reformat it.
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