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TOPIC -----------------------------------------------------------

When I start up my Macintosh PowerBook 540c and my extensions appear across the
bottom of the display, there is an extension with a red check mark over the
icon.

I know that a red “X” over an icon means that the extension did not load for
some reason. What does a red check mark mean?

DISCUSSION ------------------------------------------------------

The Apple Multimedia Tuner 2.0.1 extension starts up with a red check mark over
the icon. This is the normal appearance of Multimedia Tuner icon.

The Multimedia Tuner addressed some performance issues which occurred with some
multimedia applications when used with versions of QuickTime previous to 2.1.
You should update to QuickTime 2.1, available online, which includes the fixes
in the Multimedia Tuner.

These articles can help you locate the QuickTime 2.1 software update mentioned
here:

• "Where To Find Apple Software Updates" -- Lists online services for free Apple
software updates.

• "Obtaining Apple Product Support in the USA" -- Lists 800 numbers and online
services for software updates, Apple support information, and a subset of the
Apple Tech Info Library.

Article Change History:
19 Jan 1996 - Added QuickTime 2.1 information.
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