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The Apple Miltimedia Tuner was an extension released to fix problens such as

sl ow response and freezes with versions of QuickTine previous to 2.0 and vari ous
third-party applications.

Apple rolled the Multi nedia Tuner fixes into QuickTinme 2.0.9 and Qui ckTinme 2. 1.
You shoul d upgrade to QuickTinme 2.1, which is available online, to get the best
performance from applications that use QuickTi ne.

This article contains frequently asked questions (FAQ about the Apple
Mul ti nedi a Tuner.

Questions answered in this FAQ

1) What is the Apple Miltinedia Tuner?

2) Wiy is it necessary, who needs it?

3) |I's Macronedi a aware of the problens?

4) Is the Multinmedia Tuner Specific to a bug fix for QuickTinme 2.07?
5) Is a license or licensing fee required?

6) How do | get the Multinedia Tuner?

7) Was anything el se added to the Miultinmedia Tuner?

8) Where can | find the latest Miltimedia Tuner extension for QuickTine 2.1?
Can the Multimedia Tuner 2.0.1 be used?

9) My Power Macintosh 9500 canme with QuickTime 2.0.9 installed? Do | need to
install the Miltinmedia Tuner extension?
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1) Question: Wiat is the Apple Miltinedia Tuner?



Answer: The Multinedia Tuner is a system extension that hel ps inprove the
pl ayback performance of nultinmedia titles, especially those created with
Macronedia Director. It is used in conjunction with QuickTime 1.6.1, 1.6.2, or
2.0 for Macintosh, or with Sound Manager 3.0. The Miltimedia Tuner is no |onger
needed as a separate extension if you install QuickTime version 2.0.9 or later.

2) Question: Wiy is it necessary, who needs it?

Answer: Macronedia's inplenentation of the QuickTi ne Application Program
Interface (API) was not conpleted according to our devel oper guidelines,
consequently sonme CD-ROMtitles that are created with Macronedia Director do not
performoptimally in certain situations. The problens existed with previous
versions of QuickTime, such as QuickTine 1.6.1, but are particularly pronounced
with QuickTinme 2.0.

Anyone who is using a CO-ROMtitle created with Macronedia Director should

consi der using the Multimedia Tuner extension when using QuickTine 1.6.1 or

Qui ckTinme 2.0. In sone cases, the Tuner also inproves performance of CDtitles

t hat have been created with other applications. Macronedia Director 4.0.4 solves
these issues, but titles created with previous versions of Director should have
i mproved performance with the Miltimedia Tuner.

The Multinedia Tuner is not specific to a bug fix for QuickTine 2.0. It inproves
performance of titles that interact with QuickTime 1.6.1, 2.0, and in sone
cases, products that use the Sound Manager 3.0.

3) Question: |Is Macronedi a aware of the problens?

Answer: Yes. Apple has been working closely with Macronedia to solve the

i ssues. Macronedia Director 4.0.4 will solve these issues, but titles that have
been created with previous versions of Director should have inproved perfornmance
with the Tuner or QuickTine 2.1.

4) Question: |Is the Multimedia Tuner Specific to a bug fix for QuickTinme 2.0
Answer: No. It inproves performance of titles which interact with QuickTine
1.6.1, 2.0 and in sone cases products that use the Sound Manager 3.0.

5) Question: Is a license or licensing fee required?

Answer: No license or licensing fee is required for the Miultimedia Tuner; you
can distribute it freely.

6) Question: How do | get the Miltinedia Tuner?

Answer: The Multimedia Tuner is distributed at no charge, with no licensing fee
or agreement required. Here are a few | ocati ons where you can obtain it:



- Macronedia - Director Bulletin Board/ Patch Network

- Devel opers - Apple Miltinmedia Program
- Devel oper CD

- Online - Upgrade to QuickTime 2.1 avail able online which has the Miltinmedia
Tuner rolled in.

7) Question: Was anything el se added to the Multinedia Tuner?

Answer: A nunber of minor enhancenents have al so been added to the Miltinedi a
Tuner, inproving nultinedia system perfornmance in sone situations:

* Sound Manager 3.0 required too nuch nenory in the system heap. Sound now pl ays
even if there is almost no system nmenory avail abl e.

* Includes the changes nade after QuickTinme 2.0 for Adobe Premier 4.0 and
Vi deoVi sion Studio 2.0. This decreases nenory usage when many clips are open
and i ncreases perfornance for hardware deconpressors.

8) Question: Wiere can | find the latest Miultinedia Tuner extension for
Qui ckTine 2.1? Can the Miultinedia Tuner 2.0.1 be used?

Answer: The enhancenents provided by the Miultinedi a Tuner extension have been
integrated into QuickTine 2.1. It is not necessary to use this extension with
this version.

9) Question: My Power Macintosh 9500 canme with QuickTine 2.0.9 installed? Do |
need to install the Miltinedia Tuner extension?

Answer: No, QuickTime 2.0.9 is built froman early version of QuickTinme 2.1 and
al ready has the Miltinmedia Tuner built in.

These articles can help you |l ocate the Miltinedi a software nenti oned here:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(Cbtaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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