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VWhen | launch an Apple Media Tool (AMI) project on a Power Macintosh 7200, 7500,
8500, or 9500 running System 7.5.2 with a Power PC 604 processor, it crashes with
a Type 11 error or | get a spinning cursor and the nachi ne hangs.

This sanme hang occurs with ny finished project when |aunched fromits CD ROM
di sc.
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At this tinme, there are different solutions for what is known as the "AW
Spi nni ng Cursor Bug" dependi ng whether you are a user or devel oper. The
sol uti ons have been posted to Apple Online SW Update areas.

This issue can occur when a nmedia application created with the Apple Media Too
is run on any Power Macintosh or PowerBook conmputer with System 7.5.2. The
synmptomis you have just clicked to go to a new screen (or |aunched an AWK
(Appl e Media Kit) program) and the conputer hangs. The problemis caused by the
spi nning color cursors that AMK uses to indicate that processing is occurring.

The three sol utions bel ow address di fferent audi ences:

Solution 1 - for devel opers

Devel opers with existing titles should distribute the "AW Launch' NPl ay"
application to custoners who report crashes. Double-click the AMK Launch' NPl ay

application to use it, you will then be pronpted with a standard get-file
di al og. Navigate to your AWK application and open it. The title will be |aunched
and will not crash -- you will notice there are no spinning cursors. You mnust

use AWK Launch' NPlay to open a title EVERY TIME you want to play it. AW
Launch' NPlay will not run on non- Power PC-based conputers because it is only
requi red for Power PC-based conputers.

Solution 2 - for devel opers

If you are an Apple Media Tool devel oper currently working on titles, use the
"PROGRAM' file fromthe Apple Online SWUpdate areas. This is a replacenent for
one of the files in the AMI: Runti ne Maker: CODES folder. Drag this new version to



the folder and replace the old PROGRAM Rebuild any titles you are currently
wor ki ng on.

Solution 3 - for progranmers

If you are an Apple Media Tool Progranm ng Environment user, replace the
cursor.c file in your key: RUNTIME folder with the one fromthe Apple Online SW
Updat e ar eas.

Solution 4 - for end users

If you are trying to use a nedia title such as a CD-ROM di sc, and you are
experiencing the synptons descri bed above on a Power Maci ntosh conputer

downl oad the AMK Spi nning Cursor Bug Fix available fromonline services.

Doubl e-click the included AMK Launch' NPl ay application to use it, you will then
be pronmpted with a standard get-file dialog. Navigate to your AMK application
and open it. The title will be launched and will not crash, you'll also notice
there are no spinning cursors. You nmust use AMK Launch'NPlay to open a title
EVERY TI ME you want to play it.

Pl ease contact Appl eLink: DEVSUPPORT if you experience any problens with any of
t hese sol utions.

These articles can help you |l ocate the AWK Spinning Cursor Bug Fix nmentioned
here:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(Cbtaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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