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TOPIC -----------------------------------------------------------

In the Troubleshooting section of the StyleWriter 1200, the Service Source CD
points to a replacement part for a Cut Sheet Feeder, which is not available as a
Service Part. Is this part available, or is this a mistake in the Service Source
CD?

DISCUSSION ------------------------------------------------------

The Service Source CD has incorrect information concerning the Cut Sheet Feeder
replacement part for the StyleWriter 1200 printer. There is no service part
available for the Cut Sheet Feeder on this printer. If the problem is isolated
to this part of the printer, the only option is a whole unit exchange. This will
be corrected in the upcoming release of the Service Source CD.
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