Service Notice: Network Server Intermittent Startup Issue (4/96)
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* RESTRI CTED: Apple Internal and Support Providers Only *
Not For GCeneral Public Rel ease

There has been a potential issue identified with the follow ng nodul es:

Net wor k Server 500 132MHz 604 Processor card, P/ N 661-1144
Net wor k Server 700 150MHz 604 Processor card, P/ N 661-1126
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A smal |l nunber of Network Server Processor cards nmamy contain residue on the edge
connector pins. As a result, the Network Server may show intermttent startup
pr obl ens.

Pr ocedur e

The edge connector fingers on the Processor Cards should be inspected and
verified as clean prior to installing into a custoner's conputer or before
sending what is believed to be a "failed" Processor Card nodul e back to Apple. A
magni fyi ng gl ass may be used to inspect the edge connectors for any

contam nation (flux, dirt, and so on). If residue is noticed, the cards nay be
easily cleaned by using a pencil eraser to gently clean the gold fingers.
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