Service Notice: Apple Network Server Module Replacement (4/96)

Article Created: 3 April 1996

* RESTRI CTED: Apple Internal and Support Providers Only *
Not For GCeneral Public Rel ease

This article briefly discusses the ease of servicing Apple's Network Servers
500/ 132 and 700/150. It also lists which parts are available as easily
repl aceabl e conponents and whi ch type of custoner can order them
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Overvi ew
On February 26, 1996, Apple announced its new fam |y of high-perfornance
Depart nental Servers, the Network Servers 500/132 and 700/ 150.

Desi gned for Easy Servicing

Appl e's uni que Network Server encl osure features advanced component redundancy
for high availability, easy conponent access, and physical security with
key-controll ed access to all mmjor parts. Many mmj or server conponents can be
repl aced within 60 seconds. Both systems support hot-swappabl e di sk drives and
cooling fans. The Network Server 700/150 al so supports optional redundant,

hot - swappabl e power supplies for mission-critical environments. This means that
custoners can renove, service, and replace one of the two power supplies wthout
having to take the server off-line. This seanl ess pl ug-and-play hardware design
wi Il help system managers easily upgrade, reconfigure, or service the Network
Servers.

The storage bays are easy to access and are very flexible, giving custoners the
ability to install seven 3.5" or 5.25" half-height SCSI devices. The Network
Server 700/150 supports two additional internal SCSI hard drives. Custoners nay
al so i ncorporate advanced third-party SCSI devices and build external disk farns
by working with conpani es such as FWB, Inc. and M croNet Technol ogy, Inc., two

i ndustry-1eadi ng Maci ntosh storage solution providers.

Custoners may purchase option kits which include extra drive tray assenbli es,
PCI RAID Card, Parity DRAM and Power Supplies (NS 700 only) fromtheir
Resel | er.



Service and Support

Included with each Network Server is a one-year on-site hardware warranty wth
lifetime hardware phone support and 90-day software phone support. Apple offers
fee-based direct support options as well, including 7-days-a-week, 24-hour phone
coverage and priority queuing.

Qutlined below are the current Apple service and support options for the

Fi ni shed Goods option kits and end-user replaceable nodules. In addition to
on-site and nodul e-1evel replacement, some conponents al so have an

advanced- exchange option avail able. The advanced-exchange option for custoners
is sinmlar to a keyboard advance replacenent. Service will ship parts indicated
by the "AE" directly to the custoner w thout sending a Field Engi neer on-site.

NOTE: AASP Pl us service providers can service drives at nodule level. Entire
drive assenblies can be facilitated through Apple's Direct Service program by
cal lI'ing 1-800-500-7078 for End Users; 1-800-919-2775, option 6 for AASPs; and
1- 800- 3APPLE3 for authorized VARs.

Begi n_Tabl e

Modul e, Repl. Service Resel | er End- User

Part or Ass'y Option (P, S)* Service Pur chasabl e?
Logi ¢ Board oS YES No

Processor Card os YES No

L2 Cache cs YES No

Parity DRAM AE, OS YES FG Option Kit
Fan(s) AE, OS YES NO

Pw Supply AE, GCS YES FG Option Kit
(NS 700 only)

Drive** (03] YES NO

(rmodul e)

Drivex*, *x* AE, GCS Facilitate FG Option Kit
(tray ass'y) Apl -Direct

PCl RAID Card AE, OS YES FG Option Kit
PCl Et her net AE, CS YES FG Option Kit
10Mops Card

PCl Et her net AE, CS YES FG Option Kit



100Base-TX Card

2@B Fi xed HD (0 YES FG Option Kit
w Bracket
(NS 700 only)

2x 4GB Fi xed HDs (03] YES FG Option Kit
w'  Bracket
(NS 700 only)

1. Logic board, Processor Card, L2 Cache DIMV] Parity DRAM DI MM Power Supply
and PCl RAID cards are all nodul es.

2. Apple's Service Warehouse will not accept receipt of drive tray assenblies.
Service Providers not able to performnodule |evel replacenment can Facilitate
this repair through an Apple Direct option.

* (P, S) neans (Primary option, Secondary option)
** SCSl Devices: HDA, DAT, CD ROM
*** AE option nmay not be in place at initial product ship
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