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* RESTRI CTED: Apple Internal and Support Providers Only *
Not For General Public Rel ease

This article is a Service Notice describing possible problens that may occur
with the Maci ntosh 630 fanmily* of conputers when printing to high-speed serial
devi ces such as the Color StyleWiter 2400.
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Overvi ew

Custoners using a nunber of conputers in the Macintosh 630 fam |ly* are
experiencing printing problens printing to the Apple Color StyleWiter 2400 and,
in rare cases, some other externally clocked high-speed serial devices (such as,
the Personal LaserWiter LS, Personal LaserWiter 300, LaserWiter Select 300,
Col or StyleWiter Pro, and Color StyleWiter 2200)**. \Wen printing from any
application, desktop, or Finder wi ndow, the user receives an error nessage
shortly after the printer starts to print.

An exanpl e of such an error message is:

“Error in the “Color StyleWiter 2400" please check the connection
then try printing again.”

The cause of this error nessage nay be a tinm ng problemon the Mcintosh 630
fam | y* | ogi c boards.

Troubl eshooti ng

Performthe following tests to trace the problemto a faulty |ogic board:

e Check to make sure the printer works fine on another Macintosh conputer other
t han one included in the Macintosh 630 fam |y*.

 Make sure there is power going to the printer.

e Check to see that the printer is connected to the printer port with an Apple
serial cable (590-0552).

» Make sure the Color StyleWiter 2400 printer driver is installed and sel ected



in the Chooser.
e Check for error lights on the printer

Pl ease note that many software errors can cause printing problenms. However, the
consi stent synmptom for this problemseens to be the fact that the user gets the
print error nessage shortly after the printer starts to print. The Mci ntosh 630
fam | y* of computers are the only conputers exhibiting these problens.

Ordering Parts

If the computer and printer pass all these tests, follow the normal Service
warranty procedures and repl ace the |ogic board using B508 as the nodul e synptom
code.

* The followi ng conputers are in the Macintosh 630 fam |ly: Performa 630,
Performa 635, Performa 636, Performa 637, Performa 638, LC 630, and
Quadra 630
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