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TOPIC -----------------------------------------------------------

This article is a Service Notice for the new Apple Ethernet NB Twisted-Pair
Card.

DISCUSSION ------------------------------------------------------

Overview
--------
The Apple Ethernet NB Twisted Pair Card connects a Macintosh computer to an
Ethernet network using an IEEE 10Base T standard RJ-45 port.  With 128
kilobytes of RAM, this card transfers data up to 10 megabits per second.
Note that the RJ-45 cable is not supplied with the card because of
different installation requirements at customer sites.

Technical Information
---------------------
Technical and troubleshooting information for the Apple Ethernet NB Twisted
Pair Card is on "Service Source" CD (Path: Networks & Comm., Ethernet &
LocalTalk Products).  Module Identification will be included in the
November update to the "Apple Service Guide for Module Identification."

Ordering Parts
--------------
Apple Authorized Service Providers planning to support the Apple Ethernet
NB Twisted Pair Card may purchase Service modules to develop servicing
capability.  To order, use the AppleOrder system.  Or, refer to the TBD
Service Prices and then fax (512-919-2950) or phone (512-919-2775) U.S.
Customer Service.

Warranty and AppleCare
----------------------
The Apple Ethernet NB Twisted Pair Card is covered under the Apple One-Year
Limited Warranty.  The AppleCare Service Plan is also available for the
card.  For part number and pricing information refer to the AppleCare
Service Prices.  Service Providers are reimbursed for warranty and
AppleCare repairs made to this card.
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