
System 7: SUM Prevents Emptying Trash (2/95)

Article Created: 7 January 1993
Article Reviewed/Updated: 02 February 1995

    * RESTRICTED: Apple Internal and Support Providers Only *
                  Not For General Public Release

TOPIC -----------------------------------------------------------

I have the SUM shield INIT installed on my server.  Whenever I try to delete
something on the server from a computer on the network, I get an error saying
that the item couldn't be found.  What's wrong?

DISCUSSION ------------------------------------------------------

When you install any version of SUM on a server, you can't empty the trash.
Symantec told us that this is a known issue, and the solution is not to install
SUM on a server.
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