Sony 20/40MB Hard Drives: Repair Extension Clarification (2/94)
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This article clarifies the details of the Apple 20/40MB Hard Drive Repair
Ext ensi on Program (2DS406) whi ch expired 8/15/93.

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

Thi s program covers replacenment of 20MB hard drives (node
SRD2020) and 40MB hard drives (nodel SRD2040) experiencing the
platter stiction problem

ALL failing 20MB hard drives are covered under this program
however, NOT ALL 40MB hard drives qualify. The 40MB drives mnust
be within a specific serial nunmber and date range, AND they mnust
be received by Apple within a specified date to qualify.

Appl e 40MB hard drives with the nodel #SRD2040 have a bar-code
serial nunmber on the nechanism The serial number |ooks like
this exanmple:

SA833x XX RX

The first two digits are SA followed by a date code. The third
digit represents the year of manufacture, and the fourth and
fifth represent the week of manufacture. In the exanple above
the serial nunber shows that the drive was manufactured the 33rd
week of production in 1988.

Al'l Apple 40MB hard drives (nodel SRD2040) with serial nunbers
from SA815xxxxRx (1988 - week 15) to SA129xxxxRx (1991 - week 29)
are covered by this program

In addition to the serial nunber qualifier, all failed hard

drives nust be received by Apple for repair within a specified
date to qualify. This date varies depending on the age of the
drive. Since the date table fromthe Repair Extension Program



docunentation in the Service Progranms Manual coul d be

m sinterpreted, here is a revised table showing both the serial
nunber range and the dates the failed drives nust be received at
Apple to qualify for the program

Appl e 40MB Hard Drives (Mdel SRD2040)

Date 40MB Drive Mist
Be Recei ved By Apple

Starting Serial #

Endi ng Serial #

SA833xXXXRX SA129xxxxR9 9/ 30/ 91
SAB34xxXXxXRx SA129xxxXxR9 12/ 31/ 91
SA841xxXXRx SA129xxxxR9 3/ 31/ 92
SA902x XXX Rx SA129xxxxR9 6/ 30/ 92
SA915xXXXRX SA129xxxxR9 9/ 30/ 92
SA928xXXXRX SA129xxxxR9 12/ 31/ 92
SA941xXXXRX SA129xxxxR9 3/ 31/ 93
SAD02x XXX RX SA129xxxxR9 6/ 30/ 93
SA015XxxXXRx SA129xxxxR9 8/ 15/ 93

Article Change History:
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« To show the correct serial nunmber ranges
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