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TOPIC ---------------------------------------------------------

I have a Performa 6360.  I recently upgraded its system software from 7.5.3 to
7.5.5.  Now when I run the Performa Demo program and try to launch the "Sign-Up
With Apple" program, the system bombs with an error -108 on the screen.  What is
wrong?  How can I fix this?

DISCUSSION ----------------------------------------------------

The behavior you describe occurs because there is not enough memory available to
run the two programs simultaneously.

If the system software is updated to 7.5.5 on either a Performa 6360 with 16
megabytes of RAM or a Performa 6400 with 16 megabytes of RAM, the memory used by
the system software (known as the system heap) increases just enough to prevent
both the Performa Demo and "Sign-Up With Apple" applications to run
simultaneously.

To run both the Performa Demo and the Sign-Up With Apple programs simultaneously
under System 7.5.5, either install additional RAM or turn on virtual memory,
making sure that total memory is set to at least 17 megabytes.
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