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TOPIC -----------------------------------------------------------

What kind of Fax documentation ships with the Macintosh Performa 6400?

DISCUSSION ------------------------------------------------------

The Performa 6400 shipped with two types of modems, either the Global Village
Platinum V modem, or the GeoPort internal modem (see Tech Info Library article,
"Macintosh Performa 6400: Which Modem is Included?"). Despite the hardware
differences, both computers came with the same type of Fax software, Apple
Telecom 3.0.

The computers that shipped with the Global Village modems include a Platinum V
User's Guide, an AppleFax User's Guide, and an Apple Address Book User's Guide.
See Tech Info Library article, "Macintosh Performa 6400: Modem Documentation?"
for a description of issues related to the Platinum V User's Guide.

The computers that shipped with the GeoPort internal modem only come with an
"Introduction to Apple Telecom" booklet. This booklet provides a quick start
overview of the Fax software. The Apple Fax User's Guide and Apple Address Book
User's Guide are available on the hard disk in Adobe Acrobat PDF format.

None of the computers which come with GeoPort internal modems come with a modem
reference manual. The AT Command Reference is the closest thing to a manual, and
this can be downloaded from Apple computer's Software Update locations.

See Tech Info Library article, "Performa 6400: Location of GeoPort AT Modem
Commands," for more information.

These articles can help you locate the software update mentioned here:

• "Where To Find Apple Software Updates" - Lists online services for free Apple
software updates.

• "Obtaining Apple Product Support in the USA" - Lists 800 numbers and online
services for software updates, Apple support information, and a subset of the
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