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TOPIC ---------------------------------------------------------

One of my customers recently purchased two Power Macintosh 7200/120 computers
(part number: M4628LL/B). The specifications for this computer suggest that the
computer should include a 1.2 GB hard drive. One of the computers does include a
1.2 GB hard drive, but the other computer has a 2 GB hard drive. The customer
now wants a 2 GB hard drive in both computers.

What size hard drive is this computer supposed to have?

DISCUSSION ----------------------------------------------------

The Power Macintosh 7200/120 (M4628LL/B) and the Power Macintosh 7600/132
(M5346LL/A) normally include 1.2 GB hard drives. So, the computer that includes
a 1.2 GB hard drive includes the correct hard drive.

However, Apple reserves the right to make changes to product specifications, and
due to a temporary shortage of 1.2GB hard drives, Apple has begun to ship these
computers with 2 GB hard drives at no extra charge. The substitution is only
temporary, but Apple has not yet determined when it will be able to phase the
1.2 GB drives back in.

Apple has added 2 GB hard drives to Service Price Pages to facilitate
like-for-like replacement should the 2 GB drives need service.
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