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* RESTRI CTED: Apple Internal and Support Providers Only *
Not For General Public Rel ease

Appl e Conputer, Inc. has announced a Repair Extension Programfor PowerBook 5300
and Power Book 190 conputers to address specific quality issues docunented bel ow.
The programw |l remain in effect for seven years after manufacturing stops. A
customer's computer need not be showi ng any of the synptonms to be eligible for
this program

The following Program Notice applies to Apple Authorized Service Providers in
the United States only.

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

MODELS | NCLUDED

Appl e Power Book 5300, 5300c, 5300ce, 5300cs
Appl e Power Book 190, 190cs

| SSUES ADDRESSED

— The AC power connector on some systens can becone | oose or
i noperative.
— The di splay bezel and housi ng on sone systens can crack at the hinge.
— Sone systens may freeze when accessing a device in the nedia bay
whil e using certain PC cards that draw higher |evels of power.

Power Book 5300 only

— Sonme systens may take twice as long as normal to boot when plugged
i nto AC power.

— Sone conputers on |larger Local Tal k networks may experience devices
droppi ng off the network.



REPAI RS

The Repair Extension Programincludes sone or all of the follow ng, as
appropriate, for a particul ar PowerBook 5300 and/ or Power Book 190 system

— As appropriate, update the logic board to include engineering changes
i npl enented as of April 22, 1996.

— As appropriate, replace all plastics including the: top & bottom
cases, display bezel, housing, and screws to correct any cracks
in plastic.

— As appropriate, add shielding to inmprove boot tine while connected to
AC power .

| DENTI FI CATI ON

Any Power Book 5300 or 190 conputer which was in Apple finished goods inventory
as of md-April, 1996 has been updated. These updated conputers, and all future
5300 and 190 series conputers, can be identified by a "/B" in the finished goods
part nunber and having the letters "AA" appended to the bottomright corner of
the serial nunber Iabel on the PowerBook itself.

After conpletion of the specific updates nentioned in this Program Notice, a
simlar sticker will be applied by Apple or an Apple Authorized Service Provider
i ndi cati ng the PowerBook has received the updates associated with this program

SYMPTOVS/ REPAI RS | NCLUDED | N PROGRAM

SYMPTOM The AC power connector on the logic board can becone | oose or
i noperative.

AFFECTED SERI AL NUMBERS: xx605xxxxx and bel ow

SOLUTI ON: Repl ace | ogi ¢ board.

SYMPTOM Using a device in the nedia bay in conbination with certain PC cards
that draw hi gher | evels of power can cause the systemto freeze at the tinme the
devices are used. \When the conputer experiences a freeze, the conputer does not
respond to nouse and/or keyboard input.

AFFECTED SERI AL NUMBERS: xx605xxxxx and bel ow

SOLUTI ON: Repl ace | ogi ¢ board.

SYMPTOM The di splay bezel and housing can crack and separate at the hinge.
AFFECTED SERI AL NUMBERS: xx622xxxxx and bel ow.

SOLUTI ON: Repl ace all plastics including the: top & bottom cases, display bezel
housi ng, and screws.

Power Book 5300 Only



SYMPTOM Sone conputers may take twice as long to boot when plugged into AC
power as conpared to booting frombattery only.

AFFECTED SERI AL NUMBERS: xx605xxxxx and bel ow

SOLUTION: Install the power supply shield.

SYMPTOM Sone conputers on |arger Local Tal k networks may experience devices
droppi ng of f the network.

AFFECTED SERI AL NUMBERS: xx622xxxxx and bel ow

SOLUTI ON: Repl ace the | ogi c board

In the United States, repairs will only be perfornmed at Apple's central repair
facility. Specific repair procedures for this program have been added to the
Service Source CD, however, parts will continue to be unavail able for genera
Appl e Aut horized Service Provider ordering until further notice.

To facilitate a customer's conputer for service related to this program cal

1- 800-801- 6024 after June 24, 1996. Due to parts constraints, Apple may
schedul e repair center dispatches out into the future. For that reason, Apple
recomends that you do not take possession of your custoner's conputer until the
shi ppi ng box arrives.

Addi tional ly, when packaging nultiple conputers for repair it is extrenely

i mportant that care be taken to insure that the correct conmputer is placed in
its corresponding box. Failure to correctly package the conputer may cause
consi der abl e del ays.

Shoul d you have a pendi ng order through Service Provider Support (SPS) which
cannot wait until parts are available, you should consider facilitating the
repair through the central repair facility. |If so, please remenber to cance
your order through Service Provider Support to prevent shipnment of un-needed
parts. Fax cancellation requests to SPS at 512-908-8125, attn: Order
Managenent. You nust include your account and sal es order nunber in the
request.

For repairs involving parts not included in this REA program follow your norna
repair procedure.

It is possible some custoners nmay experience issues with PowerBook 5300 or
Power Book 190 conputers that may be unrelated to the issues and repairs

descri bed above. Any such issues would not be covered by this Repair Extension
Pr ogram

In addition to preform ng the REA repair procedures, Apple will also update

system sof tware on Power Book 5300 and 190 series conmputers to System Software
version 7.5.2 with Enabler 1.2.1 if the conputer is running an earlier version
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