Power Book 150: Yellow Box on Display (4/96)
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| have a customer who says that they see a yellow box all the tinme on a portion
of the display of their Maci ntosh Power Book 150. What is causing this? Which
part(s) need(s) to be replaced?
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The technical details of this issue are not known at this tinme. However, it is
known that if a yellow box is seen on the display, the display itself nobst often
is the problem and it should be repl aced.

Al t hough, this issue appears to be energing as a common problem an Apple RVA

policy is not in place. In other words, these displays will not be replaced free
of charge after the unit is out of warranty.

Article Change History:
18 Apr 1996 - Reworded for clarity.

Copyri ght 1996, Apple Computer, Inc.

Keywords: supt, kpbook

This information is fromthe Apple Technical Information Library.

19960419 15:09: 15. 00
Tech Info Library Article Number: 19291



