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This article describes a problemwith a linited nunber of Performa 5200, 5300,
6200, and 6300 conputers and G obal Village internal nodems. The synptomis the
inability to address sone third party cards in the LC Processor Direct Sl ot
(PDS) when the dobal Village nmodemis installed in the I/O Comruni cations

Sl ot .
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The problemis related to the dobal Village nodem being designed to

Conmuni cations Sl ot Specification v3.05 instead of v4.3. If a custoner installs
a third-party PDS card, such as an Ethernet or graphics card, that was designed
to Comuni cations Slot specification v4.3 in the LC PDS slot, unreliable card
performance may result.

The affected nmodem cards were only bundl ed as part of a Perfornma package and
were not distributed by dobal Village as a stand-al one product.

@ obal Village has re-engineered their nodemcards to follow the v4.3
specification. Wrldw de Service has upgraded all service inventory with the new
nodem Apple estimates that |ess than 1% of the installed base will be affected
by this issue.

If normal software troubl eshooting does not resolve LC PDS sl ot access issues,
and renmoving the d obal Village nmodem does, then you should replace the d oba
Vil l age nodem

The affected Worl dwi de Service replacenent parts are:

661-1048 Card, Internal Mddem 14.4K
661-1078 Card, Internal Mddem 28.8K
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