Performa/LC 575/577/578: Can't Recognize PDS or Comm Slot (7/96)
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Sonme Maci ntosh LC and Performa 575, 577, and 578 conputers nanufactured from

Cct ober to Novenber 1994 do not properly recogni ze option cards installed in the
PDS or comunication slots. This is caused by the absence of a conponent at

| ocation U33 on the bottom side of the | ogic board near the slots.
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If a Macintosh LC or Performa 575 conputer does not recognize installed cards,
for exanple, Ethernet, Express Modem Apple Ile Card, and conmponent U33 on the
bottom of the logic board is mssing then the |ogic board should be repl aced.

Appl e has inplenmented the Macintosh LG/ Perfornma 575 Logi ¢ Board Conponent
Upgrade repair extension program This repair extension program covers free
repl acenent of a custoner's qualifying failed |ogic board.

If there is no conmponent at |ocation U33, follow the procedures listed belowto
return the | ogic board; use B515 as the nodul e synpt om code.

* |n-Warranty Repairs: |If the conputer is still under warranty, claim
In-Warranty on the transaction form and reference Repair Extension
Aut hori zati on Code (KACO6A) in the Repair Extension Code area

* Qut-of Warranty Repairs: If the computer is Qut-of Warranty, claim Repair
Ext ensi on Aut hori zati on Code (KACO6A) in the Repair Extension Code area.

NOTE: |f conponent U33 is present, it is likely the non-recognition synptomis
caused by defective cards or software, not the |ogic board.

Al'l Macintosh LC or Performa 575 conmputers with this problemw || continue to

function whether the commslot is being used or not. Installed cards, however,
will not performtheir functions.
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