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TOPIC -----------------------------------------------------------

When I boot MacTest Pro on any PowerBook 500 series computer, the RAM test and
Destructive logic board tests are grayed out. What's wrong?

DISCUSSION ------------------------------------------------------

The MacTest Pro software will disable the RAM and Destructive logic board tests
if AppleTalk is active.

To enable the tests, follow this procedure:

1) Zap the PRAM in the PowerBook.
2) Boot from the internal hard drive or Disk Tools disk with extensions
   disabled.
3) Restart the PowerBook and boot from the appropriate MacTest Pro disk.

If these procedures are followed, the RAM and Destructive logic board tests will
be available for use.

Support Information Services
Copyright 1994, Apple Computer, Inc.

Keywords:  kpbook,hts

==================================================================

This information is from the Apple Technical Information Library.

19960215 11:05:19.00

Tech Info Library

16858Tech Info Library Article Number:


