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TOPIC -----------------------------------------------------------

Some Power Macintosh™ AV customers may notice light horizontal streaks or lines
extending from the edges of windows or text when a monitor is attached to their
Power Macintosh AV card. These horizontal lines appear to “ghost” or “smear” the
video.

DISCUSSION ------------------------------------------------------

The ghosting effect may be present on a variety of monitors; however, it is most
noticeable on the Apple 17-inch and 20-inch Multiple Scan monitors, as well as
some third-party monitors.

To minimize the ghosting effect, a revision has been made to the Power Macintosh
AV card. If a Power Macintosh AV system exhibits video ghosting or smearing,
Service Providers should exchange the Power Macintosh AV card for the revised
Power Macintosh AV card.

Apple Service Providers can order the revised Power Macintosh AV card (661-1023)
through their normal service channels.

The revised cards can be identified by the "R" stamp after the vendor & datecode
at the back of the board.

Example:   V  94XX  R
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