
Personal LaserWriter 320: Prints Solid Black (6/94)

Article Created: 29 June 1994

    * RESTRICTED: Apple Internal and Support Providers Only *
                  Not For General Public Release

TOPIC -----------------------------------------------------------

My Personal LaserWriter 320 is printing solid black pages whenever I send it a
print job. The black print extends all of the way to the edge of the page. What
could be causing the problem?

DISCUSSION ------------------------------------------------------

Under some circumstances it is possible for the cleaning blade inside of the
Personal LaserWriter 300 and Personal LaserWriter 320 toner to move slightly out
of position which can lead to solid black pages being printed. Replacing the
toner cartridge should correct the problem. If the problem continues then
consult the Service Source CD for additional information.
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