Power Book & Portable: Replacing Cracked AC Adapter

Article Created: 23 July 1992

* RESTRI CTED: Apple Internal and Support Providers Only *
Not For GCeneral Public Rel ease

This article discusses a problemw th sone AC Power Adapters that nay
damage the |l ogic board fuse on a Maci ntosh Power Book, Macintosh Portabl e,
and Backlit Macintosh Portable.
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The suspect power adapters have chi pped or cracked plastic insulation on
the plug that attaches to the logic board. This chipped or cracked
insulation could let the ring and tip | eads of the connector short together
and destroy the fuse. The connector can blow the fuse even if the power
adapter is not plugged in to AC power -- the connector itself shorts the
fuse. Opened fuses can be replaced only by exchangi ng the | ogic board.

As of this date, the suspect power adapters we found were nmanufactured in
Tai wan. None of the other nanufacturing |ocations seens to have this
probl em

Instructions for the Service Providers

If you or your custoner find a power adapter wi th chi pped or cracked

i nsul ation between the tip and ring | eads on the connector, DO NOT USE IT.
A visual check is all that is needed to confirmthe problem

Repl ace the suspect power adapter from your service inventory -- be sure to
check your stock before use.

If your custoner returns a defective power adapter, and the |ogic board
fuse is blown, return the logic board to Apple. Call 1-800-SCs- APPL for
return informtion.
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