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This article provides systemtroubl eshooting steps for your Network Server 500
or Network Server 700

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

Synptom dicking, chirping, or thunping

Not e: Noi ses nay not necessarily require a replacenment of conponent. For
exanpl e, a noisy fan may be nore annoying than a cause of concern

Step 1
Verify that fan unit(s) is not |oose. Replace if necessary. The fan unit(s) is
hot - swappabl e and can be replaced wi thout shutting down the server

Step 2

Verify that power supply is properly seated. Replace if necessary. Network
Server 700/150 power supply is hot-swappable and may be replaced w t hout
shutting down the server.

Step 3
Verify that all front drive trays are conpletely inserted.

Step 4
Check hard drive(s). Replace if necessary.

Step 5
Check DAT drive. Replace if necessary.

Step 6
Check floppy drive. Replace if necessary.

Step 7
Repl ace | ogic board. Retain custoner's DI MVs.



Step 8
Repl ace processor card.

Symptom System shuts down intermttently

Step 1
Verify that power cord is firnmy plugged in.

Step 2
Verify that fans are working. Replace if necessary.

Step 3
Verify that all front drive trays are conpletely inserted. |nproper installation
may disrupt air flow

Step 4
Verify that air vents are clear. Thermal -protection circuit may shut down
system After 30 — 40 ninutes, system should be OK

Step 5
Run Network Server Diagnostic Utility and follow the instructions provided with
the utility to verify core system operations.

Step 6
Check battery.

Step 7
Reset Cuda chi p.

Step 8
Reset | ogi c board.
Step 9
Repl ace power cord.

Step 10
Repl ace power supply.

Step 11
Repl ace power pl ane i nterconnect board.

Step 12
Repl ace | ogi ¢ board. Retain custoner's DI MVs.

Step 13
Repl ace processor card.

Synptom Systemintermittently crashes or hangs

Step 1
Verify that power cord is firnmy connected.



Step 2
Verify that power supply is properly seated.

Step 3
Verify that rear drawer is properly seated.

Step 4
Verify that all front drive trays are properly seated.

Step 5

Verify systemsoftware is version 4.1.4 or later. (Refer to "Using AlX

Appl eTal k Services, and Mac OS Utilities on the Network Server" for information
on installing and using the operating system.

Step 6
Run Network Server Diagnostic Utility and follow the instructions provided with
the utility to verify core system operations.

Step 7
Verify that systemis using fast-paged node, 60ns or faster RAM access tine
Dl Mvk.

Step 8
Reseat processor card.

Step 9
Reseat cache DI MM

Step 10
Renove all DRAM DI MMs and replace themone at a tinme to test. Replace any bad
DI Mv6.

Step 11

Renove all PCl cards and test unit. If problem does not occur with cards
renoved, replace themone at a tine to deternine which card is causing the
probl em Replace problemcard with known-good card.

Step 12
Repl ace | ogic board. Retain custoner's DI MVs.

Step 13
Repl ace processor card.

Synptom Systemis inactive

Step 1
Verify that power LED is on.

Step 2

Check for three-digit error code on LCD panel. If display is not blank, refer to
"Chapter 10: Troubl eshooting” in "Using Al X, AppleTalk Services, and Mac OS
Uilities on the Network Server" for possible error codes and recomended



acti ons.

Step 3
Verify that all cables are properly connected and secure.

Step 4
Adj ust bri ghtness on nonitor.

Step 5
Use Control-D or Control-C to cancel any stalled processes.

Step 6
Verify that key in rear drawer is in horizontal (locked) position

Step 7
Restart system

Step 8
Run Network Server Diagnostic Utility and follow the instructions provided wth
the utility to verify core system operations.

Symptom Three-digit error code is displayed on LCD panel during startup
process

For possible error codes and recomended actions, refer to "Chapter 10:
Troubl eshooti ng" of "Using Al X, AppleTal k Services, and Mac OS Wilities on the
Net wor k Server."
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