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This article provides troubl eshooting steps for the Network Server 500 and
Net wor k Server 700 when no power is getting to the system Below are synptons
whi ch may indicate a no power situation

» System does not power up.
e Screen is blank.

 Fan is not running.

e Power LED is not Ilit.
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Verify that systemis properly connected to a power source:

e Check for the presence of power cable.

e If the server is plugged into a power strip, verify that the power strip
is turned on.

e Check power cable connection. It should be firmy connected to the
server and the power source.

e Plug the monitor directly into wall socket and then verify that the
noni t or has power.

Verify that key in rear drawer is in horizontal (locked) position

Verify that power supply is installed and properly seated.

Verify that power LED is on.



Verify that rear drawer is properly installed.

Reseat processor card.

Verify that all DRAM DIMvs are properly installed. Renove all DRAM DI MVt and
repl ace themone at a tinme to test. Replace any bad D Mvks.

Reset | ogi c board.

Repl ace power cord

Repl ace power supply.

Repl ace power pl ane interconnect board.

Repl ace | ogi c board. Retain custoner's DI MVs.

Repl ace processor card.
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