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Qur custoner starts up their Perforna 636CD and the nmenu bar is constantly
flashing. The entire bar flashes about two to three tinmes a second. A
secondary synptom woul d be no sound bei ng generated through the speaker or
headphone/ ext ernal sound j ack.
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There are two possible causes for this problemwhich can manifest itself on any
menber of the Macintosh 630 famly of conputers. This includes the Perform 630,
635, 636, 637, 638, Quadra 630, or Macintosh LC 630.

The first is the front bezel volune button could be stuck in the sound off
posi tion.

Since the menu bar blinks when the sound is muted and hol di ng down t he vol une
button causes repeated system beeps at startup, a stuck volume button can cause
the systems menu bar to blink constantly. Also, if the volume button is stuck
in the | ouder position at startup, the conputer systemw || constantly generate
syst em beep.

To troubl eshoot the bezel, renove it and restart the conputer. A flat tip
screwdriver nay be necessary to unfasten the front bezel tabs.

If renoving the bezel does not fix the problem the problemcould be rel ated
software, or a hardware failure of the Front Panel Control assenbly (661-0139).

The second cause of the failure is related to the "Volune Control/Infrared
Recei ver can" cutting the insulation of its cable when the "Volume can" is
i nserted.

In that case, the cable nmay not be functional, and may need to be repl aced.
First, you may try renoving the can and gently reinserting it, being careful to
push the cable out of the way as the can inserts. |[If the insulation or the
conductor is cut, then the cable harness, part nunber 922-1154, will need to be
repl aced.
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