Macintosh 21 Color Display: No Power In Extreme Cold (3/94)
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W have a Macintosh 21-in Color Display that does not power up properly in the
norning. It appears to be a cold start problem but one unit failed at 18
degrees C. Does this synptom have any specific cause or can | fix this by
changi ng any specific nodul e?
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The | ower tenperature specification for Apple equipnent is 10 degrees C.
Therefore | amnot surprised sone custonmers are having probl ens when the nonitor
is in an environment that is at or bel ow 10 degrees C. The one instance you
mention where the nonitor did not turn on in a roomthat was 18 degrees C

i ndi cates that you have a hardware problemwi th the nonitor. You should repl ace
t he power supply nodule on this particular nonitor
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