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I need hel p troubl eshooting a customer's Macintosh Ilci intermttent
startup probl em

Descri ption of Probl em

When the custoner first started having intermttent startup problens, he
found that, if he unplugged the systemfromthe wall outlet and then

pl ugged it back in, the Macintosh Ilci would start up nornally.

Corrective Measures Taken/ Results

- | ran the MacTest llcx/1lci 2.0 diagnostics. No problenms were reported.

- | replaced the power cord, keyboard, and keyboard cable. The Macintosh
was returned the next day with the sane problem

- | replaced the logic board. The Macintosh still had startup probl ens.
- | replaced the power supply. The Macintosh still had startup probl ens.
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The description you provided usually indicates a power supply problem
However, before you replace the power supply again, check the nonitor as a
possi bl e source. Does the Macintosh start up nornmally if the nonitor is
di sconnected? |If yes, connect a different nonitor to the Macintosh, and
restart. |If the Macintosh starts up normally with this nmonitor attached,
troubl eshoot the original nonitor for the problem

If the monitor is elinmnated as the source, try another known-good power
supply to rule out the possibility that the first replacenment was a
defective unit.
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