Macintosh LC & Ilsi: Troubleshooting I ntermittent Sound Problem
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Intermttently, the sound fades in and out on ny Macintosh LC. | replaced
the main logic board, the speaker, RAM and all software, including the
Sound Driver, and the probl em persists.

I've also had reports of this sound problemw th the Macintosh I1si.

Is this a known problem and is there a fix?
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Here are some troubl eshooting nmeasures you can try.

Sone system extensions (INTs) have been known to interfere with the
Maci nt osh LC and Macintosh Ilsi sound. |f you are running SoundMaster or

Superd ock, try disabling or renoving those system extensions.

If you are not running those system extensions or renoving them hasn't
corrected the problem try reseating:

- Fan/ Speaker Assenbly (Macintosh LC)
- Speaker/LED Assenbly (Macintosh |1si)

If the Macintosh stills exhibits the same sound problem try cleaning:

- Fan/ Speaker Assenbly contacts on the main | ogic board (Maci ntosh LQC)
- Speaker/LED Assenbly contacts on the main | ogic board (Macintosh Ilsi)

One final suggestion:
If you are using the Macintosh in a high-humdity environment, ensure that

t he speaker contacts do not have oxidation buil dup
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