Macintosh LC: Remove SIMM s Before Returning Logic Board to Apple
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| amreplacing a custonmer's defective Macintosh LC |ogic board. The
Techni cal Procedures manual for the Macintosh LC states that all RAM and
VRAM SI MV nust be renmoved fromthe defective | ogic board before shipping
and reinstalled on the replacenent board. However, the replacenent board
received fromApple arrived with a VRAM SI MM i nstall ed

Has this policy changed?
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Continue to renove the VRAM SI MM from any | ogi ¢ boards you send back to
Apple. If the policy changes, a Service Notice will be distributed to the
servi ce providers.
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