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| have had a chronic problemw th ny Macintosh SE/ 30 for about 2 years.
Intermttently, when I turn on the power, it does not start up. Sonetines | get

nusi cal chines; sonetimes | don't. The fan and hard drive always power up. |If
| give the case a good smack, it work fine for up to a week, and then the
problemrecurs. |If | continue using the smacki ng solution, the problem

continues with increasing frequency. The only solution that works for any
appreciable tinme is to renove the main | ogic board and reseat the SI Ms.

My technician says that the problemis due to poor quality of the SI MM sockets
on the main | ogic board.

Can | fix the SI MM sockets or replace themw th inmproved versions? WII seating
the SIMB with Iight taps of a small hamrer before snapping theminto position
hel p?
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This may be related to the interface between the |ogic board SI MM socket and the
SIMM In some instances, a difference in SIMMcircuit board thickness can cause
intermttent contact. In others, the SIMM may have ni nor nmanufacturing and
layout irregularities that are exacerbated by the SI MM socket; other SIM& may
work properly in this situation.

W do not reconmend tapping the SIMV with a hamer--no matter how small a
hamer or how light a tap. A focused bl ow could cause board materi al
fracturing, could dislodge or danage sonme SI MM conponents, or could damage or
destroy the SI MM socket. The sockets are intended for gentle insertion of the
S| Mvs.

Here are sone suggestions that m ght help:

- Clean the contacts to elimnate any residual solder flux or other
cont am nant s.



- Conpare the suspect SIMV with others to see if there is any difference
i n physical dinensions.

Since you indicate that the SI MVs have been reseated many tinmes, the sockets may
be in poor condition, and a board replacenent may be the only solution at this
poi nt .

Article Change History:
09 Nov 1994 - Reviewed for technical accuracy.

Support Information Services
Copyright 1991-94, Apple Computer, Inc.

Keywords: hts

This information is fromthe Apple Technical Information Library.

19960215 11:05:19. 00
Tech Info Library Article Number: 7960



