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I amusing a Macintosh Ilci with two nonitors, an RGB and a full-page Radius
noni tor (single-page). The Macintosh Ilci acts as though it is connected to a
t wo- page Radi us display, so sone data is missing fromthe screen. Wen you go
to the Control Panel, a dialog box appears stating "resource needed is m ssing”
or something to that effect.

Radi us is aware of the problem but has been unable to fix it. Do you have a
wor karound? If not, is there anyone at Radius that you would reconmend
contacting about the problenf | checked the Tech Info Library and did not find
anyt hi ng about this problem
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Radi us is aware of the problem They supply a feature, much like "Stepping
Qut", that allows the use of nore screen area than is displayed on the nonitor
Apparently, it ships enabled, and to disable the feature, you nust access the
Control Panel, which is where you are experiencing problens.

In our conversation with them they suggested that the nonitor be installed on a
Maci ntosh |11, Macintosh Il1x, or Macintosh |lcx and then transferred to the

Maci ntosh Ilci. They say that they have been successful with this approach. W
do not have the equipnment to verify this and can only suggest it as a
possibility until Radius delivers a solution
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