LaserWriter 12/640 PS: Paper Jam At Startup (6/96)
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| have a LaserWiter 12/640 PS printer which continues to jamat startup. The
LaserWiter is placed into a fault conditi on because the paper is not being
pi cked up conpletely fromthe cassette tray.
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Check the solenoid within the Pickup Drive Assenbly. Sonetines in servicing the

LaserWiter 12/640 PS printer, the sol enoid plate becones dislodged. To fix
this, reposition the solenoid plate.
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