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"' m having problens printing when using a font that is resident on the
hard drive installed in ny printer. | get error nessages and |'m
unable to print the docunent. | can download fonts to the printer's
RAM and it works fine.

I"musing a LaserWiter Pro 630 with an internal 40 MB hard drive
(froma PowerBook) installed. | initialized the hard drive using the
LaserWiter Utility 7.4.1. and set the SCSI IDis to zero. |'malso
using the LaserWiter driver 8.0.
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It seems the problemis nore related to hardware as all of the correct
sof tware neasures are bei ng used.

One possible problemmay have to do with the cabling used to connect

t he Power Book hard drive to the SCSI connector on the printer. As you
may know, the cabling that comes with the PowerBook HD (hard drive) is
a 40-pin (on the HD) to 30-pin (on the PowerBook) connector, and the
LaserWiter Pro 630 requires a 40-pin to 40-pin connector. Apple does
not provide this specific cable, so we would be very interested in

| ear ni ng nore about where the cable was purchased, where/how it is
connected, and howits pin lines are routed.

Anot her possibility is that the hard drive itself may be having
troubl e. There have been issues in the past w th PowerBook hard drives
unable to spin up or nmount. | would suggest listening to see if the
hard drive is spinning, and also try another hard drive in its place.
In addition, try connecting an external hard di sk on the HD -30 port
to isolate the problemfurther. One thing to remenber is that external
drives require a black term nator

Basically, there is no Apple supported solution for installing a hard
drive in the LaserWiter Pro 630. Apple has left that market



open for third party vendors to provide both the hard drive, and the
speci al cabling required.

We (Apple) purchased a third party internal hard disk drive and cable
designed for the LaserWiter Pro and are not having any problens wth
it. We have also connected and used an external hard drive on our
LaserWiter Pro 630 successfully.
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