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This article describes a support issue with LaserWiter |INTX controller boards
(approxi mately 250) that were produced with 32 pin ROW and sockets.

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

A limted nunber of pre-production LaserWiter |INTX controller boards

(approxi mately 250) were produced with 32 pin ROV and sockets. In fina
production, 28 pin ROVMs and sockets were used. These boards (32 pin ROV and
sockets) were installed in LaserWiter IINTX printers and were provided as both
seed and revenue units.

The seed board is not acceptable for nodul e exchange. As a corporate policy,
Appl e does not provide service support for seed units as they may not neet al
federal standards for EM/RFI emnissions or safety. Normally seed units are
returned to Apple for destruction, although some stay in the possession of the
user.

If a customer has a 32 pin ROM and socket NTX controller board that requires
service, the service provider shoul d:

Ask the custoner where they obtained the printer. Determine if the customer has
a seed unit or a finished goods unit.

If the customer has a seed unit, try the workaround of installing a 28 pin ROM
at pin 3 of the 32 pin socket (rather than pin 1.) It is possible to achieve
full functionality of the LaserWiter 3.0 ROV this way, although it's not
guaranteed or supported with this controller board. |If it does not solve the
problem for the custonmer, Apple cannot and will not provide themwth a

repl acenent board. The custoner will need to purchase a new controller board if
they wish to use the 3.0 ROVs. Renenber, the SEED board is not acceptable for



nodul e exchange.

If the custonmer has a finished goods
pin 3 and see if that works. |[If the
provide a Custoner Satisfaction code
the custoner's NTX controller board.
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