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TOPIC -----------------------------------------------------------

When a customer needs the Likewise update to 1.0.1, do we need to get any
proof of purchase?

DISCUSSION ------------------------------------------------------

Customers who have problems with Likewise 1.0 can get a free upgrade to
Likewise 1.0.1 with proof of purchase.  If a customer can provide this
information, contact the Apple Computer Assistance Center.

Customers who HAVE experienced one of the listed problems qualify for
a free upgrade to Likewise 1.0.1.  To receive the free upgrade, customers
must provide Likewise 1.0 proof of purchase, the specific problem they were
experiencing with Likewise 1.0, their name, address, and phone number.

Customers who purchased Likewise 1.0 within the past 90 days, and want the
upgrade, and have NOT experienced any problems with Likewise 1.0 may
purchase Likewise 1.0.1 at a reduced price (part number M1400LL/A). These
customers may call 1-800-950-2442 to order the upgrade and must provide a
Likewise 1.0 proof of purchase to qualify.

Likewise is a network utility that allows setting up multiple Macintosh
computers with identical files and system settings over an AppleTalk
network.

Article Change History:
28 May 1993 -Revised Added a number to call for customers who don't report
problems with Likewise 1.0.
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