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TOPIC -----------------------------------------------------------

If a customer wants to upgrade a LaserWriter IIf or LaserWriter IIg with
the Revision 2.0 ROMs because the "Zapf Dingbats" font is contained in ROM,
do they qualify for a free ROM Upgrade Kit?

DISCUSSION ------------------------------------------------------

No, because the addition of the "Zapf Dingbats" font in ROM, which provides
faster font access for Macintosh users and accessibility for non-Macintosh
users, is considered an enhancement.

If the customer wants to upgrade the ROMs for this purpose, the customer
needs to purchase the LaserWriter IIf/IIg ROM Upgrade Kit from an
Authorized Service Provider.

Refer to the Service Price Pages for price and ordering information.
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