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Periodically, a custonmer brings in an InageWiter Il because the Option Card has
beconme unseated. Is there a different standoff available that will elimnate

this probl enf
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We are aware of the problemyou describe. W tried a nunber of different size
standoffs with no consistent positive results. The problemseens to be rel ated
to the flap tension

The best workaround we've found is to clip part of the tension flap on the

exi sting standoff. At this tine, none of the ImageWiter Il printers nodified
with this procedure has been returned.

We have included a graphic, in PICT format, that shows a nodified standoff.

The binary attachment (ex. utility/application/file/extension) nentioned in this
article is enclosed only in the on-line AppleLink version of the article. If you
are accessing this article outside of AppleLink, and you want to downl oad t he
attachnent:

1) In ApplelLink, open the Tech Info Library.

2) Search for this article.

3) Open the article and click "Downl oad".

Article Change History:

30 Sep 1994 - Reviewed for technical accuracy.

05 Apr 1993 - Updated to include a graphic showing a nodi fied standoff

Support Information Services
Copyri ght 1992 Apple Conputer, Inc.



Keywords: <None>

This information is fromthe Apple Technical Information Library.

19960215 11: 05: 19. 00
Tech Info Library Article Number: 10172



