ImageWriter |1: Identifying Different Frame Assembly Versions

Article Created: 17 February 1992

* RESTRI CTED: Apple Internal and Support Providers Only *
Not For GCeneral Public Rel ease

L0 N O L L PR
There appears to be two different versions of the ImageWiter ||l Frane
Assenbly. How can | identify each version? Are the Franme Assenblies

i nt erchangeabl e?
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Yes, there are two different versions of the InageWiter Il Frane Assenbly.
However, Service carries only the latest version

You can identify the |atest version of the Frane Assenbly (part nunber
948- 0038) by renoving the R bbon Cover and | ooking at the netal that the
Pl aten Stepper Mtor screws into. The Platen Stepper Mtor is located to
the left of the Platen, outside the nmetal frane.

- If thereis only a 2-mmthick nmetal frane that the Stepper Motor
screws into, that version of the Frane Assenbly is the sane as the
servi ce stock.

- If there are two 2-mmthick pieces of netal that the Stepper Motor
screws into, that Frame Assenbly is the earlier version, which is not
supported and cannot be upgraded to the later revision

Since the earlier version of the Frame Assenbly is over four years old,
Service will not provide an upgrade path for those custoners whose printers
require a replacement Frame Assenbly.
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