ImageWriter I1: Gummed Print Head Problem (11/94)
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As if sone of the print head wires were nissing, ny ImageWiter I1's printing
has beconme very weak and unable to print a straight |ine across a page.

I've inspected the machi ne and noticed a | arge concentration of thick, gumry ink
around the print head.

Is there some way to fix this other than buying a replacenent print head?
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This problemis typically caused by using lowquality ImgeWiter ribbons.

To renmove the ink buildup, carefully clean the print wires with denatured

al cohol and the spray cleaner Freon TF. A cotton swab is also hel pful in dabbing
around the wires to renove the ink buil dup.

Al so, clean the printer head' s nose cone inside and out. The rubber wire guide
may al so be renoved and careful ly cl eaned.
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