GeoPort Telecom Adapter Buzzing Noise Problem (3/94)
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Sone GeoPort Tel ecom Adapters will intermttently produce static noise and
thereafter fail to comunicate. Synptons involve a buzzing noise, system crash,
and general unpredictable operation of the GeoPort Tel ecom Adapt er
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The source of the problemhas been identified as a separation of the EM shield
fromthe chassis connection on the board. Wen this happens, the unit is nore
susceptible to noise coming in, and will not pass FCC regul ati ons.

The vendor has nodified all GeoPort Tel ecom Adapters. They can be identified by
an indelible blue dot mark on the label. This mark is a tenporary solution
until a new label is created, at which tinme the [abel marking will discontinue.
The GeoPort Tel ecom Adapter |abel part nunmber will change from 825-2362-A to
825-2362- B.

Al'l CGeoPort Tel ecom Adapters in the service inventory have been upgraded.

How To Test

Look at the GeoPort 9 pin plug on the unit, you should see three pins on top
two on the bottomand four in the middle. Wth an ohmeter, neasure the

resi stance between the shield (the circular ring enclosing the 9 pins) and the
second pin fromthe left in the mddle row

This resistance should be less than five ohns. |If the reading is greater than
five ohns, the unit should be replaced with a nodified unit fromthe factory.
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