GeoPort Telecom Adapter: Phone Cannot Break Dial Tone (3/94)
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A few people are having trouble dialing their tel ephones through the GeoPort.
The phone has a steady dial tone that can't be broken even after a nunber is
entered. Wen the phone is connected directly to the wall outlet, the phone
works nornmally. Is there a way to get the phone to work with the GeoPort?
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This problemis caused by a change in the polarity of the GeoPort. Engineering
i ncorporated sone changes in |later versions of the GeoPort Tel ecom Adapt er
Anong t he changes was the reversal of polarity on the RJ-11 connector. Mdern
phones are not polarity sensitive, so this change was made to accommopdate the
few custoners that were experiencing problenms with ol der phone units.

For those custoners that are experiencing this problem we suggest replacing
their old GeoPort with the revised version. This will be covered under warranty
if the unit is still in warranty. Unfortunately, the only way to differentiate
the revised GeoPort fromthe old one is by the marketing |abel on the shipping
box. The marketing part nunber of the revised GeoPort Tel ecom Adapter is
ML694LL/ B. The ol der GeoPort Tel ecom Adapter part nunmber is ML694LL/ A
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