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TOPIC -----------------------------------------------------------

When I try to perform an Easy Install of the Color OneScanner software on my
Power Macintosh 6100/60. The installation fails trying to install QuickTime.
Why?

DISCUSSION ------------------------------------------------------

The Color OneScanner disks contain QuickTime 1.5 which is not compatible with
the Power Macintosh computers. However, there are ways to install the Color
OneScanner software on a Power Macintosh computer.

-  The best choice is to avoid installing QuickTime 1.5 by choosing "Custom
Install".

-  The Easy Install can be used, but QuickTime 1.6.2 needs to be removed from
the System Folder and replaced once installation has been completed.

-  The Easy Install can be used if the software is installed with extensions
turned off. But QuickTime 1.5 needs to be replaced with version 1.6.2 found on
the Power Macintosh CD or floppy disks if done this way.

Article Change History:
03 Aug 1995 - Corrected spelling of Color OneScanner.

Support Information Services
Copyright 1994, Apple Computer, Inc.

Keywords:  supt

==================================================================

This information is from the Apple Technical Information Library.

Tech Info Library



19960215 11:05:19.00

15169Tech Info Library Article Number:


