Basic Color Monitor: No Service Replacement for Fuse (12/94)
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| have several Apple Basic Color Mnitors and Apple Color Plus Displays that are
failing. Since July 1994, | have had to replace 12 units. On all failed units, |
have opened the nonitor case and identified a fuse that failed. Currently, al
failed units are replaced on a whole unit exchange basis. Can | avoid this and
repl ace the fuse nyself?

Al'l units are currently under warranty, but some units fromthe same |ocation
are soon going to be out of warranty.

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

| understand the situation and your desire to replace the fuse. It sounds

| ogi cal but there are several reasons why Apple is not planning to change the
current service strategy for the Apple Basic Color Mnitor and Apple Col or Plus
Di spl ay.

1) Al our data indicates that when the fuse fails, it is failing wel
within the warranty period. If you find information that contradicts
this position--please contact us with the specifics.

2) Al service stock, as of nid-May 1994, has been upgraded with a higher
rated fuse. Thus far, data indicates that this has corrected the

pr obl em

3) Al manufactured units since the md-My 1994 contain the new
rated fuse

4) Allowing dealers to replace the fuse, which is the soldered in type,
woul d be very expensive.

5) Gven the information in itens 2 and 3, Apple expects the failure rate
to decrease substantially over the next few nonths.

Support Information Services



Copyri ght 1994, Apple Computer, Inc

Keywords: hts

This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 16919



