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This article provides a workaround for users who install Anerica Online (AQL)
3.0 and cannot get the Apple Internet Connection Kit (AICK) 1.1.x registration
process to work.

DI SCUSSI ON = - - = = = = = = = m = m e e o e et e

This issue applies to users who install ACL 3.0 before or after AICK 1.1.x. Wen
users then register with an Internet service provider (I1SP) they get the
foll owi ng nessage when Net scape | aunches:

"An error occurred during registration. Your custoner information has not been
used. Press 'Register' to attenpt registration again"

When the user clicks OKin the error dialog, Netscape automatically quits, and
the Dialer comes up again. This issue does not affect users who already have an
| SP.

Expl anat i on
AOL version 3.0 installs ObjectSupportLib version 1.1.1 which is inconpatible
with AICK 1.1.x.

The AICK installer seeing a newer version of the bjectSupportLib than its own,
which is version 1.0.2, |eaves the newer one. So the Object SupportlLibrary mnust
be repl aced by hand.

Al CK version 1.2 works with version 1.1.1 of the library so it should not be
affected by this issue.

Wor kar ound

Step 1
Set Virtual Menory and the Extensions Manager appropriately.



Step 2
Put the AICK 1.1 CD-ROM disc in the CD-ROM dri ve.

Step 3
Doubl e click the hard disk; double click the System Fol der.

Step 4
Throw the MacTCP DNR file in the Trash

Step 5
Doubl e click the Extensions fol der

Step 6
Throw t he Qbj ect SupportLib file in the Trash

Step 7

Move the AOLink file fromthe Extensions folder (AOLink can be place in the ACL
fol der or el sewhere). ACLink lets Anerica Online Software interface with

Net scape and other Internet prograns. It also interferes with the operation of
Al CK. Renovi ng ACQLi nk does not affect the perfornance of the ACL application
itself, and its renoval is necessary for AlICK to operate.

Step 8

Double click the AICK 1.1 CD icon; double click System Fol der Itens; double
click Apple Guide. Look in the Apple Cuide folder for the ObjectSupportLib
ext ensi on. Move the Object SupportLib extension to the Extensions fol der.

Step 9
Go to the System Fol der and double click the Preferences folder

Step 10
Throw the MacTCP Prep, PPP Preferences, Internet Dialer Folder, Internet
Preferences, and TCP/IP preferences files in the Trash

Step 11

Launch the Anerica Online application. Choose Preferences fromthe Menbers nenu,
and scroll down through the list and click once on AOL Link. Deselect the Auto
Configuration checkbox. Quit Anerica Online. (This is inportant to et the ACL
application work properly.)

Step 12
Rest art

Step 13
Launch Al CK and proceed nornmally with the registration process.
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