AppleVision 1710AV: Can't Use with MegaPhone (1/97)

Article Created: 19 Septenber 1996
Article Reviewed/ Updated: 29 January 1997

* RESTRI CTED: Apple Internal and Support Providers Only *
Not For General Public Rel ease

| amtrying use MegaPhone, which was included with my Macintosh Performa 6400
series conputer, with ny AppleVision 1710AV display. | amable to use MegaPhone
if a PlainTal k m crophone is connected directly to ny conmputer. However, |

cannot use MegaPhone if | use the built-in m crophone on the display, or if I
connect the PlainTal k m crophone to the display. In these situations, the person
| amattenpting to call cannot hear anything | say. What is causing this, and
how can | successfully use MegaPhone with my Appl eVision 1710AV di spl ay?
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Appl e Conputer, Inc. and Cypress Research, Inc. (the devel oper of MegaPhone) are
both aware of this issue. Apple has identified this problemas being related to
Power Maci nt osh/ Performa 6400 units with the G obal Village nodemonly. Perfornma
conputers with the GeoPort comm sl ot nodem do not experience this problemwith

t he Appl eVision 1710AV Display or AppleVision 1710 Display. The problemis a
hardware limtation in the G obal Village nodemitself and cannot be worked
around in software. Specifically, the G obal Village PlatinumV is not properly
handl i ng the audi o stream com ng fromthe sound-input connector on the cable
from the AppleVision 1710AV displ ay.

Wor kar ound

Since every Macintosh Perfornma 6400 that shipped with the G obal Village nodem
al so shipped with an Apple PlainTal k m crophone, users can avoid this problem by
connecting the microphone directly to the back of their conputer.
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