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________________________________ +
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Cannot be accessed over ARA
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|
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See Question # 9
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See Question # 2
|
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Appl e Renpte Access makes a
sl ow networ k connection. The
Chooser was intended for |ocal
area environnents and high
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are a |l ot of device nanes being|
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Chooser: Device, Nane, Zone, |
Menory Limts" provides |
additional information on this

t opi c.
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| No | See Question 3
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Is File | Yes | See Question 4

Sharing On +----------nomommon R R R +
or is the | No | Turn File Sharing or Apple

Appl eShare | | File Server on.

File Server | | |
runni ng? | |
et Ll et
Does | | You cannot connect two

Switching | Yes | extended networks w thout

bet ween | | routers together using ARA and
the current| | see renote devices.

Appl eTal k | | |
setting | | |
and Renbte +------------------- L +
Only in the| | 1) Reset PRAM on ARA Server

Appl eTal k | No |

or Network | | 2) Performa clean install of
Control | | the System software on the
Panel of | | ARA server.

the client | | |
solve the | | 3) No known issues

pr obl enf | | |
ettty ety ety
Is it a | Yes | See Question 6

device on +------------------- e +
the renote | | |
Local Tal k | No | See Question 7

net wor k? | | |
ettty ety ety
Is "Allow | Yes | See Question 2

access to: +------------------- e +
the Renote | | Turn on "entire network in the
Access | | Renote Access Setup control |
Setup set | No | panel.

to "entire | | |
net wor k?" | | |
et Ll et
I's the | Yes | See Question 8

| ocal | | |
Local Talk +------------------- R +
rout ed? | No | See Question 4
e e e ettty
I's the | Yes | There is a known problemwith
client | | Open Transport. The Tech Info
conputer a | | Library article "ARA and Open

a PCl - based| | Transport |ssue" gives



Maci nt osh? | | additional details on this
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| | | No | See Question 4
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| 9 | Isit a | Yes | See Question 10

| | device on  +--------ioiaaaonon R L R +
| | the renote | No | See Question 11

| | Ethernet | | |
| | network? | | |
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| 10 | Is the | Yes | See Question 6

| | renote S e oo +
| | Ethernet | No | This is a known limtation of

| | Routed? | | ARA. The Tech Info Library

| | | | article titled "ARA Not Seeing

| | | | Renote Devices Problem gives

| | | | additional details on this

| | | | problem |
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| 11 | Is the | Yes | See Question 8 |
| | local R R e +
| | Ethernet | No | See Question 12

| | routed? | | |
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| 12 | Is it a | Yes | A router needs to be added to

| | printer on | | the network. The Tech Info

| | non-routed | | Library article titled "ARA

| | Ethernet | | Not Seeing Renote Devices |
| | network? | | Problent gives additional

| | | | details on this problem |
| | e e e e e e e +
| | | No | See Question 13
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| 13 | Is File | Yes | Reset PRAM on the device that

| | Sharing on | | cannot be seen. The Tech Info

| | in the | | Library article titled "ARA |
| | Sharing | | Not Seeing Local Devices" |
| | Setup | | provides additional information

| | control | | on this problem |
| | panel or R L R +
| | is the | No | Turn File Sharing or

| | Appl eShare | | AppleShare File Server on. |
| | File Server| | |
| | application| | |
| | running? | | |
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