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TOPIC -----------------------------------------------------------

The Apple Workgroup Server (AWS) 95 Upgrade CD is no longer available at the
Apple Order Center. The program expired on September 15, 1995.

What method will be used to get these CD's into customers hands?  Although the
AWS 95 is no longer available on our price list, we still have quite a number of
these customers who expect continued support. CD's need to be kept available
both for customers who never got the 3.1 upgrade, and for customers who have
either lost or damaged their CD's.

DISCUSSION ------------------------------------------------------

The Program as it currently stands has expired, however, that does not mean
customers that require the software will be unable to obtain it.

The Apple Network Information Line will perform the same function as the Order
Center did for this upgrade WHILE SUPPLIES LAST.

Once the Apple Network Information Line runs out of inventory, no more CD's will
be produced.

The Apple Network Information Line telephone number is 408-862-3385.

Customers may have to leave a message depending on the time of day and how busy
the Apple Network Information Line is.
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