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| recently received Appl eShare for Wndows for evaluation, and | started Claris
Fi | eMaker Pro Wndows client trying to access ny departnents multi-user

dat abase. | received a nessage indicating that | could not open the database
because it was already open. | tried other workarounds dealing with AppleTal k
net wor ki ng protocols, but it appears Claris wote FileMiker Pro specifically to
use Farallon's inplenentation of AppleTal k.

| called Caris, and they sent ne a tech note titled "Networking with Appl eShare
Cient for Wndows: |nportant considerations on who can use the newy rel eased
Appl eTal k/ Wndows utility." The pertinent text foll ows:

"Appl e has just recently released a linmted inplenentati on of AppleTal k that
all ows Wndows clients to access Appl eShare servers. FileMaker Pro for W ndows
cannot use this software for networking with other conmputers using Fil eMaker
Pro."

Here are ny questions:

1) \Whose problemis this -- Claris or Apple?
2) Wo is going to fix this problem-- Caris or Apple?
3) Wien is this going to be fixed?

DI SCUSSI ON = - = = = = = =« = = x = o m ot e f e el

As of Septenber 1995, the inplenentation of FileMaker Pro for Wndows is witten
to use the ol der Farallon AppleTal k stack, hence its inability to use the ful
Appl eTal k i npl enmentation incorporated in AppleShare for Wndows Cient Software.
This was a strategic decision made by Claris, due in part to the inmnent

rel ease of Wndows 95, and Claris' desire to revise FileMaker for Wndows 95.

Answer your questions:

1) Whose problemis this -- Cdaris or Apple?

Answer: This is not considered a problem it was a strategic decision on the



part of Caris.
2) Wio is going to fix this problem-- Caris or Apple?

Answer: FileMaker Pro for Wndows will need to be revised to use the newer
Appl eTal k stack inplenented in the Appl eShare for Wndows Client Software.

3) Wien is this going to be fixed?

Answer: Prelimnary information indicates Claris will not be witing to the
current AppleTal k stack for Wndows. They indicate they will probably be using

| PX and TCP/IP in the near future, since those seemto be the dom nant protocols
for DOS/Wndows systens. W will to pass this information to the proper Caris

t eam

Two wor karounds you m ght try:

e Install MaclPX on the server, and connect to the server via IPX fromthe
W ndows syst ens.

e If nmulti-user capabilities are not needed, mount the server volunme with the
Appl eShare for Wndows Cient, and open the database. Note that multi-user
functionality will not be avail abl e.
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