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TOPIC -----------------------------------------------------------

With At Ease 3.0, sublaunched applications are not launched even though the
application preferences indicates that the item is allowed to be sublaunched. A
-5000 error is displayed.  Why is this occurring?

DISCUSSION ------------------------------------------------------

This problem occurs because At Ease 3.0 could not locate the "Shutdown Items"
folder (not the "Startup Items" folder).  If At Ease 3.0 cannot find the
"Shutdown Items" folder, items approved for sublaunching do not get added to the
approved list for items to launch.  A -5000 error is returned, which may or may
not be displayed by the application that attempted to start the sublaunched
application.  This problem will occur with System Software 7.0.x, 7.1.x, as well
as with System Software 7.5.x if you do a "Custom Install" that does not include
the AppleScript module.

With System Software 7.5.x you can work around this problem by doing a full
installation.  This can be done either by doing the "Easy Install", or by doing
a "Custom Install" and installing AppleScript.  Another option is to create a
folder named "Shutdown Items" in your "System Folder".  For System Software
7.0.x or 7.1.x. the only way to work around this problem is to add the
individual items that are going to be sublaunched to the At Ease Setup.
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