Adjustable Keyboard: Bad Keypad Module Symptoms (4/94)
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This article describes synptonms of bad Adjustable Keypad nodul es, and how to
troubl eshooti ng the keyboard.

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

If the Apple Adjustable Keyboard has a bad keypad, when custoners press the
Control, Option, or Comrand key the Macintosh responds as if the Power On key
was pressed. On Maci ntosh Computers that support soft power off, the nmessage
"Are you sure you want to shut down?" appears. (This assunmes that 3rd party ADB
power - on devi ces such as PowerKey are not a factor)

Tr oubl eshoot i ng

Most of the tinme, this is a bad Adjustable Keypad nodule. To deternmine if this
is the case, renove the Adjustable Keypad nodul e and see if the Maci ntosh powers
down. If it does then the only a repl acenent keypad i s needed.

The entire Adjustabl e Keyboard does not need to be replaced, since the
Adj ust abl e Keypad can be replaced as an individual nodule (661-0762).
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